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MANUFACTURES OVERVIEW

iiTOPs is a dynamic web-based office productivity software application for retailers working
directly with Memorial Manufacturers or Producers. The program manages your customer’s in-
house administrative tasks to manage orders efficiently. Orders are transmitted clearly and
completely via automated email notification with attached supporting documents as needed. Your
order verification documents such as Acknowledgments, Proofs and Revisions become easily
and instantly retrievable. Email notifications are used to record processing steps such as approvals
or revisions requests. The programming is specifically designed to support Suppliers who provide
design and inscription specs utilizing detailed proofs and other images for confirmation of the
complete design. Users define their own Vendors and Products for their own secure platform.

Email notifications include a Link to the user’s “real time” order and any attachment to support
the order such as a preliminary drawing, design, photo or Signed Approval. Therefore everyone
involved can view the exact same information anytime throughout the process. A Link is also
provided on every notification whereby you can quickly respond directly to the Email of the User
who actually generated the order.

Complying with 2 simple protocols is all that is needed on your end, these are:

1. Receive orders by Email. It is recommended that a specific Email address be used if
possible. For example orders@yourcompany.com as opposed to john@yourcompany.com

whereby orders might be overlooked if that person is absent. Email notifications will clearly
state their purpose and their Acct. No. See example below. Use the first link to open and
print the order and any attachment. Use the second link if you would like to send an email
reply directly to the order originator. A reply to the system email will be delayed.
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@ cherokes lodi@itops.com Sent:  Mon 10/20/2008 11:53 &AM
107, COM; Parso or, com

Subject: WEW ORDER: Cherokee Memarial Park #MB00231 - BERGREN, JUDITH ANN

A NEW ORDER has been submitted by Cherckee Memorial Park. The order details are:

Manufacturer: Bruce Memcrials

Product Group:

Product Category: Flat Granite

Design Name: M/A

Memorial Name: BERGREN, JUDITH ANN
Proof Required: Yes

File Upleaded: BERGREN-JUDITH-ORIG.PDF
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To view and/or print the order, click here.

Scroll to the bottom of the order and click the appropriate links in the Supporting Documents section to access any
attached files.

For mrmalion about this order, or if you would like to send your customer a Confirination of Receipt, please click
here to send an email to Cherokee Memorial Park.

DO NOT REPLY TO THIS EMAIL if you have guestions for your customer about this order.
DO REPLY TO THIS EMAIL address if you wish to send acknowledgements or proofs for this order to your customer.
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